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Introduction:

The objective of the course is to equip the students with an understanding of what effective
communication means, both verbal and nonverbal. The course aims to develop in the students
a sensitivity towards the subtle nuances of communication and use it in their workplace or
elsewhere to their advantage.

Course Outcomes:

By the end of this course, students should be able to:

- define Communication with emphasis on various stages and skills in language acquisition

understand characteristic features of effective communication;

recognize barriers to communication and learn ways to overcome such barriers.

- understand non-verbal communication.

- develop an effective writing style and the ability to comprehend written text and analyze given
data

- learn techniques for making effective professional presentations; observe the nuances of
presentations such as using body and voice effectively; draft captivating beginnings;
organizing main body; use statistics; use audio-visual aids appropriately

Syllabus

UNIT | Basics of Communication and Communication Theories
UNIT Il Essential features of communication
UNIT I Barriers to Communication; role in miscommunication; overcoming barriers for

effective communication

UNITIV ~ Non-verbal Communication: important aspects , recognition of non-verbal cues
and improving non-verbal behaviour

UNITV Effective Reading Skills

UNIT VI Effective Presentation Skills
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